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PREFACE

DIGITAL LITERACY FOR OLDER PERSONS

Malaysian Research Institute on Ageing (MyAgeing™)
Universiti Putra Malaysia

Older persons in Malaysia today were not born during the digital era. They are frequently marginalised when
it comes to employing information and communications technology (ICT). Because most services have gone
online, ICT use is deemed critical, especially during the COVID-19 pandemic. As a result of their lack of digital
literacy, older persons who are frequently “offline” are unable to meet their needs. Yet, despite being the least

digitally connected population, they are among the most vulnerable to the rising threat of cybercrime.

The Malaysian Research Institute on Ageing (MyAgeing™), Universiti Putra Malaysia started on the Digital
Literacy for Older Persons program in response to 2021 theme of the United Nations International Day of Older
Persons — Digital Equity for All Ages. The program aims to promote digital literacy and increase older people’s
digital literacy, self-efficacy, and self-confidence in using mobile devices and the internet. Ultimately, this initiative

could reduce the digital divide between young and old people.

Five educational modules were developed to help older persons self-learn how to use smartphones and apps.
The following digital literacy topics are covered in the modules:

Module 1: Mobile devices

Module 2: Mobile navigation and tracking

Module 3: Communication and messaging

Module 4: Online shopping, e-wallet, and self-checkout machine

Module 5: Trusted content online services

Who Should Enroll

The Digital Literacy Program is available to all Malaysians over the age of 60 years. Sign up with a valid email

address to participate.

Certificate
To obtain a Certificate, participants are required to complete the assessment process which consist of pre- and

post-evaluation. This Certificate will be issued by MyAgeing™, UPM.

Join Us Now
Now, more than ever, we must ensure that no one is disconnected. It is envisaged that this program will assist
older persons in effectively using digital technologies, not only for knowledge and information, but also to stay

in touch with family members and friends.

We sincerely hope you find this useful!

iv
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Synopsis

In this module, we will introduce you to online shopping, e-wallet, e-halling,
and self-checkout platform. For online shopping, we will teach seniors
how to purchase items from Shopee and Lazada. Shopee is the leading
e-commerce platform in Southeast Asia and Taiwan. Launched in 2015,
It 1s a platform tailored for the region, providing customers with an easy,
secure, and fast online shopping experience through strong payment and
fulfilment support. Founded in 2012, Lazada Group is Southeast Asia’s
leading eCommerce platform. With a presence in six countries —Indonesia,
Malaysia, the Philippines, Singapore, Thailand, and Vietnam — Lazada
connects this vast and diverse region through technology, logistics, and
payment capabilities. Today, Lazada has the largest selection of brands
and sellers, and by 2030, Lazada aims to serve 300 million customers. Steps
will be provided to teach seniors how to log in, search for items, make a
payment, check delivery status, and claim vouchers.

Fore-wallet,wewillintroduce seniorswithTouch’nGoand GrabPaye-wallet.
Touch ‘n Go e-wallet is a Malaysian digital wallet and online payment
platform, established in Kuala LumpurinJuly2017 as ajointventure between
Touch ‘n Go and Ant Financial. GrabPay, one of Malaysia's leading e-wallet
providers, offers you the convenience of paying for everyday services like
bills, groceries, food, rides services, prepaid reloads, and more — all within
one app. We can make payment cashless using e-wallet in participating
stores e-wallet logo. Steps will be provided to teach seniors how to log in,
reload e-wallet, make payment, paying bills, and reload mobile phone.

For e-hailing, we will teach seniors how to order transport to their
destinationsusing Grab application. Wewillalsointroduce variousfunctions
that are available in the Grab app. Self-checkout machines are available in
some hypermarket now for customers’ convenience. Using self-checkout
machine can avoid long queue during payment. Some TESCO hypermarkets
have self-checkout machine. Steps will be provided to teach seniors on
how to check out items via self-checkout machine.

Expected outcome:

In the end of the module, you should be able to:

 Understand what online shopping is.

 Perform online shopping via Shopee and Lazada.

 Understand what e-wallet Is.

e Make payment easily by using Touch 'n Go and Grab Pay e-wallet.
 Understand what e-halling Is.

 QOrdertransport by using Grab App.

 Understand what self-checkout machine is.

» Make payment easily by using self-checkout machine.
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ChecBric

Checbric

Based on your prior knowledge and the knowledge acquired after completion
of this module, kindly complete the survey below using the following scale:
Scale:

0 - No knowledge 2 - Knowledgeable and able to clarify well
1 - Limited knowledge 3 - Competent and can put to practice fully
| understand what online shopping is. Before | After

| know how to perform online shopping.

| have a positive attitude towards online shopping.

| understand what e-wallet is.

| know how to pay by using e-wallet.

| have a positive attitude towards e-wallet.

| understand what e-hailing is.

| know how to order a ride by using Grab app.

| have a positive attitude towards e-hailing.

| understand what self-checkout machine is.

| know how to make payment via self-checkout machine.

| have a positive attitude towards using self-checkout
machine.
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4.0 Introduction to online
shopping, e-wallet, and
self-checkout machine

Learning Objective:

* To explain online shopping, e-wallet, e-hailing, and self-checkout machine.

* TJolearn online shopping, paying using e-wallet, ordering a ride, and
purchasing by using self-checkout machine.

 Toteach seniorsto use Shopee, Lazada, Touch ‘n Go e-wallet, Grab Pay,
Grab app, and TESCO self-checkout machine.

Online shopping is a new shopping method that does not require customers to
do purchasing from physical stores. After payment, sellers will ship out items
via national couriers, and items will be delivered to buyers at a stipulated time.
E-wallets provide cashless payment service to the customers. Customers will
need to top up their e-wallets to make cashless transactions at participating
stores. Online shopping minimizes our outdooractivities,and e-walletminimizes
our physical contact with cash; therefore, helping us, especially older adults,
to prevent Covid-19.

4.1 Online shopping-
Shopee

Shopee Is one of the famous online shopping platforms in Malaysia, other
than Lazada, Zalora, and Fave. Shopee allows you to purchase online with
free delivery fee If you purchase items above certain amount. You can search
for products you want to buy, compare prices, see review, make payment, and
trace the delivery status.
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411 How to install
Shopee and log In?

1114 AM ©

To install Shopee, go to your Play Store
and search for “Shopee”. Tap INSTALL to
install the app.

&« shopee

#1 Onli
RM1 Deals
Ads - Related to your search

LGZ Pomelo.
1.1 E

ZALORA - Fashio Pomelo Fashio
ng 0 Dy Shppg 21 MB

You might also like

For you to use Shopee for online shopping, please ensure that you have
registered an account at Shopee. You may log in to your account by entering
your emall or phone number or username and password. For quick login, you
can also log in by using SMS and Facebook, with the condition that the email
address to register for Shopee is the same as Facebook.

Enter your email address/phone number/ E§
username and password to log In to your
Shopee account.

You can also log in with SMS or connect
with Facebook, with the condition that the
email address used to register Shopee
and Facebook must be the same.

Log In with SMS

MODULE 4

Q
.E
L

O

(©
=
)

3
"4

O

()
L
Q
-

Q
wn
O

c

(0]
@
©
=
L

)
lE

o

o

@)
L
n

()
.E
f=
O




You will see the below login page after successfully log in. You will be able to
see your Shopee walletamount, points, and discounted items. You can activate
your Shopee walletformore rewards, such as eligible for free shipping voucher.
You can get free daily coins daily by tapping the points button. You can search
for items that you want to purchase at the search bar.

You can search for the item you intend to Ej
purchase.

You can get daily points by tapping here. B
Points accumulated can be used for
payment.

You can activate your Shopee Pay if you

Millibn Dollar Brands Dis€ounts
LOWEST PRICES SUBSIDISED BY SHOPEE!

s, wantto payyourpurchaseviathise-wallet.
Some free shipping vouchers only can be
used If the buyers make payment using
Shopee Pay.

NEW DEALS DAILY

41.2 How to search for
an item?

You can enter what you want to buy at the search bar, and potential items will
be listed out. You can ease your items survey by filter the search results by
the latest, top sales, and price. You can see things one-by-one. Compare the
products’ prices and products’ details by tapping the items.

2:08PM O il Sl = @D #

<~ 1 © G
-

Relevance Latest Top Sales Price ©

B Type the item that you want to I
purchase here.

F1You can also filter the search results I ‘
by the latest, top sales, and price. ’

1141 MLLINS  enBC

Midea Conventional Rice... Russell Taylors Conventi...

ElRead the item details by tapping on the I
items.

rRm40.90 rRM69.99
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Add the item you want to purchase to the shopping cart. Continue to shop if
you're going to buy other items or continue to check out. You can view the
product rating, chat with the seller for more information.

I ltem has been added to the cart and E}
ready to check out.

I You can check the product rating and
the number of sold to help you with
wge_egg;gglemional Rice Cooker 0.6L 54% purchasing deCiSionS-

RM40.90

Qo 1o | 2> I Shall you have any inquiries about this El

product, you can chat with the seller

) t'RM1.01

I You can add this item to the cart by
tapping this button if you have decided
to purchase this.

41.3 How to make
payment?

You can check out (payment) if you have completed your shopping. Review
your purchase, redeem your vouchers and coins if eligible.

i You can review and confirm your item I
again before payment H
& Shopping Cart D)
You can apply a shipping voucher to I T S oo
purchase this product to wave the

shipping fee for RM 4.03 .

idea Conventional Rice Cooker 0.6L...

218500 RMA40.90 n

El You can apply a shipping voucher or I
cashback voucher here if eligible. Tap here
to see If you are eligible for any vouchers.

21 You can also redeem your coins here if
eligible. Normally you can only redeem your
coins If you purchase from preferred sellers.

H You can review the amount I
to be paid here.
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Review your purchase, select the payment method and validate your shipping
address again before making payment.

3:24PM O

&~ Checkout

# Delivery Address
Foong [*60} 14-694

(DEPAN MARDI}. Tingkat 3. Persiaran MARDI,

prdang, 43400 Selangor

&3 M-Mart By King's

Midea Conventional Rice Cooker 0.6L [MG-G...

Message:

Order Total (1 Item): RM45.94

[ 1 Shopee Voucher

I Review your delivery address; make [J
sure itis correct.

I Shipping fee can be waived if we

manage to apply shipping voucher
and fulfil the terms and conditions
(e.g., above minimal purchase and
pay by using Shopee Pay).

I You can place order after agreeing
with the total payment.

You will be linked to the payment page after tapping PLACE ORDER. You can
select payment order that you prefer to pay e.g., internet banking, debit card,
credit card, or Shoppe Pay. Some shipping vouchers only can be used if buyers
make payments by using Shoppe Pay. Make sure your Shopee Pay account
has been activated and has enough credit before using It for payment.

<& Payment Method

SHOPEE GUARANTEES

m Cash Payment at 7-Eleven

9% Online Banking

=) ATM / Cash Deposit

O, Credit / Debit Card

@0  CIMB BANK BERHAD

@P CIMB BANK BERHAD

@ GPay Network (S) Pte. Ltd

+ | Add New Credit/Debit Card

I You can select the payment method that you prefer. You
will be directed to the payment page after choosing the
method. Make sure you enter the correct credential for

transaction.
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MODULE 4

41.4 How to check for
delivery status?

You can check for the delivery status by tapping TO RECEIVE under the ME
button. The status can be varied from ITEM SENT OUT BY SELLER, ITEM IN
TRANSIT, ITEM OUT FOR DELIVERY, etc.

e flanders0204

Followers 60 | Following 56

«QJ» Deals, Top-Ups & Bills

B Go to TO RECEIVE under ME to I
trace your item.

[ Buy Again

31 ooy TR
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L] e/ St “—'_ (77
RMS5.90 ~ RM @ RM15.90 @ RM14.68 ~ R

1. 11.11 Specials (D

41.5 How to claim
vouchers?

You can claim vouchers (e.g., cashback vouchers and free shipping vouchers),
If available, before purchasing. All the vouchers are based on avalilability
and subject to terms and conditions. For example, vouchers can be used for
purchase with a minimal amount, and vouchers only can be used in several
periods. You can read the terms and conditions by tapping on the vouchers.

, S You can get cashback vouchers here, Fi
MasSIVESALE ™" gy subject to availability and terms and
' conditions. You can get the voucher
and view the T&C by tapping this
button.

You can get free shipping voucher
here, subject to availability and terms
“"“"B“" and conditions. You can get the

100% AUTHENTI C

voucher and view the T&C by tapping
== : this button.




Make sure to use the vouchers before the expired date. The vouchers will be
reflected in your profile after claiming them. Pictures below show the section
where you can get your cashback and free shipping vouchers.

2:01PM @ Sl = 2:03PM O = @ #

]
& Q searchin 10% Cashback - 8 <—' Q Search in Free Shipping Deals 2. b E

armlS

FREE SHIPPING DEALS

T A & 6 @
VOUCHERS WEEKLY FEATUCED FEATUGED CASHBACK BECOMMENDE|
W DEALS COLLECTIONS E

SHOP FoR you

L3
FREE SHIPPING VOUCHERS

SHOPEE RM15 FREESHIPPING VOUCH

FREE
SHIPPING

RM15 Min. Spend

[RM15 Free Shipping Sellers |

Valid Till 31-10-2020

CASHBACK VOUCHERS

REFRESH MONTHLY .
ShopeePay RM15 Min.
FREE .

SHIPPING SIS Free Shiooing Sellers
X2

SHIPPING RM15 Free Shipping Sellers
x2

4.2 Online shopping-
Lazada

Lazada i1s one of the famous online shopping platforms in Malaysia, other than
Shopee, Zalora, and Fave. Today, Lazada has the largest selection of brands
and sellers, and by 2030, Lazada aims to serve 300 million customers. You
can search for products you want to buy, compare prices, see review, make
payment, and trace the delivery status.
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MODULE 4

4.2 How to install
Lazada and log in?

To install Lazada, go to your Play s .

Store and search for “Lazada”. Tap
INSTALL to install the app.

Get the lowest price of the year with Lazada's online

shopping app

For you to use Lazada for online shopping, e Related to your search
please ensure that you have registered an |
account at Lazada. You may log in to your

account by either enter the password or P e
receiving SMS from Lazada. First, enter your | voumisntaisotice >

emall or phone number as user |.D. Then, mam

enter password or SMS code for log in.
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Choose either to log in by password H
or SMS method. Choose SMS method
-~ " if you have forgotten your password.

Mobile Number / Email

L O RET

Password

Enter your mobile number or email as
user ID and password or SMS code
CREATE AN ACCOUNT to |Og |n




You will see the below login “home™ page after successfully log in. You will be
able to see the Lazada e-walleticon, search bar, and advertisements. You can

activate your Lazada wallet for payment conveniency by tapping the e-wallet

logo as shown below. You can get free daily coins daily by tapping the “Coins”
button. You can search for items that you want to purchase at the search bar

s 3 — HOMF LIVE 1 @

I You can activate your e-wallet here I = 1 =
for payment conveniency. You can Y s S

also reload and see your e-wallet

balance by tapping this button.

Styling
& Grooming

)
L J
Free

LazMall LazChoice

1 Search your item here. I

Collect your daily coins here. I

4.2.2 How to search for
an item?

You can enter what you want to buy at the search bar, and potential items will
be listed out. You can ease your items survey by filtering the search results by
the latest, top sales, and price. You can see things one-by-one. Compare the
products’ prices and products’ detalls by tapping the items.

11:07 AM & ()

Enter the item that you want to [
purchase here.

M LazMall & LazGlobal

You can also filter the search results
by the best match, top sales, free

e 10 200 y
(D) (DR ©100% Authentic (D) D ©100% Authentic
11.11 Russell Taylors 11.11 Philips Viva Collection

Conventional Rice Cooker...  Rice Cooker HD3132 ( HD3... d e | |Ve ry, b ra n d S a n d p rl C e .

loz) reacs 8 G o) Treats 3 G
RM69.99 R200.00 RM145.00 R#263.00
104 sold 142 sold

SMALL RICE COOKER

Read the item details by tapping on
the items.

11.11 [FREE SHIPPING] (Ready Stock) Mini rice
Midea Conventional Rice C... cooker 1.2L small 1-2 peop...

1
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MODULE 4

Add the item you want to purchase to the shopping cart or check out straight
away. Continue to shop if you're going to buy other items or continue to check
out. You can view the product rating, chat with the seller for more information.

I You can check the product rating and KB
the number of sold to help you with
purchasing decisions.

I Shall you have any inquiries about this
product, you can chat with the seller.

ADD TO CART NOW!

oo | e e G A I You can view promotion of the product here.El

Sale RM49.50

rv68.00 S

RM98-60 -31%

people rice cooker multifunctional steaming
household single kitchen small appliances Malay...

You can buy this item straight away if you 3
have no other items to purchase.

(Ready Stock) Mini rice cooker 1.2L small 1-2 I
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I You can add this item to the cart by |
tapping this button and continue
shopping.

4.2.3 How to make
payment?

You can check out (make payment) if you have completed your shopping.
Review your purchase, redeem your vouchers and coins If eligible.

1:.00PM © ©

i Make sure your delivery address, I < N
. & (CMCO/TEMCO) Please ensure the Shipping Address is per
contact number, and email address are

where you are located. For more updates, kindly refer our
Help Centre and search 'CMCO' or TEMCO'.
correct. 9 Yi Ko Fng Edit
4 , TAMAN SRISIANTA |, 2870 , Bentong, Pahang

& Bill to the same address n

t, 01092182

flanders 04@hotmail.com

1 Shipping fee is reflected here I

Shipped by Andy Chong

ect your delivery option

RM4.90 rie.s0
Standard Delivery

St Arrival: 17-21 Nov

12




MODULE 4

You can review your products’
prices here.

& Checkout

RM68.00
E RMO8.00 -31% Q- 1
| Paste creative mobile phone charging bra...

m ._ e.;l‘ No brnad, Color family:Random Colo
| \_ |_ .-m T Free
L e

n 2 Item(s), Total: RM&8.00
Price dropped, Saved: RM36.00

Select Payment Method View all methods >

Select your preferred payment method.

Enter your voucher code here, if any.

@ Maybank B Lazada Wallet

Online Banking Top up & pay

Enter Voucher Code APPLY

Subtotal (2 Items) RM68.00

Total payment required including shipping
fee and after deduction if voucher is
applicable.

Order Amount 0% G571 RM72.90

Total: RM72.90 n ﬂ Place Order I

Tap this button for payment B
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& Select Payment Method

Lazada Payment Protection covers
u unauthorized transactions made using your X
Lazada account credentials (T&Cs apply)

Recommended method(s)

Lazada Wallet
[ - RMO0.00
Select to top up & pay

B Here are examples of payment e 6

Other saved method(s)

methods: credit/debit card, JR—

Credit/Debit Card

Lazada Wallet, online banking,
and Touch n Go e-\Wallet. [B el I - II]

= Credit/Debit Card

o - o

Te h
izl Touch 'n Go eWallet

Installment




4.2.4 How to check for
delivery status?

You can check for the delivery status
via TO RECEIVE under ACCOUNT. The
status can be varied from ITEM SENT
OUT BY SELLER, ITEM IN TRANSIT,
ITEM OUT FOR DELIVERY etc.

Bl To check for delivery status:
Tap the ACCOUNT button and
it can be checked under TO
RECEIVE.

My Orders n View All Orders >

= O [B

To Pay To Ship To Receive

Returns @ Cancellations

Track Package

Y Delivered > 12:58 Dec 24
5 Your package has been delivered. Leave your delivery

feedback here!

i u lRMSD' e €30
Lazli a

LazGame ive  Share Pocket Catch

Lazada Wallet

() P

Home

4.2.5 How to reload

mobile phone

You can also reload your mobile phone via Lazada. Simply tap TOPUP, BILL &
ECOUPON and then MOBILE PREPAID. Enter your handphone number, the telco
and proceed with payment. Make sure your information entered are correct.

PREPAID from . orace [
TOP-UP BILL, & o
E-COUPON T
RMS.OO
..“w" .'ﬁ Flat Sheet
- RM5.00 = RM10.00
Categories Bl Enter phone number I
5 4 (from the phone
.- ol | RM30.00 RM50.00
Postpaid repai ver bOOk) th at you wa nt Price:RM30.00 Price:RM50.00
to reload. Select the e
telco correctly.
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4.3 E-wallet — Touch ‘n
Go e-wallet

Touch ‘'n Go e-Walletis a Malaysian digital wallet and online payment platform,
established in Kuala Lumpur in July 2017 as a joint venture between Touch 'n
Go and Ant Financial. It allows users to make payments in local in-store via QR
code and pay bills. It will enable people to do transaction cashless.

4.3 How to install Touch
‘n Go eWallet and log In?

To install Touch n Go eWallet, go to your Play Store and search for TOUCH N
GO. Tap INSTALL to install the app.

Go to MOBILE R
PREPAID from

TOP-UP BILL, &

E-COUPON Touch

eWallet

Login

You might also like . | n Enter th e h an d p h one MY +60 ~ Mobile Number
B W g number thatyou used | I

- to register for the

ww = e-wallet account Forgtyour PN

Similar apps S =
‘ Create Account Log in 3
I] n We've made it easier tor you! Please login
“ ’
= @® <

with your phone number and 6-digit PIN.

Enter the 5-digit PIN
that you set while
opening your e-wallet
account

Tap the login button
after entering all
credentials correctly

You must create your Touch n Go eWallet account before using it. Once you
have an activated account, simply log in by entering your handphone number
and 6-digit PIN. The 6-digit PIN i1s the security code that you set while opening
your account. You must remember the 6-digit PIN and not share it with others,
just like your ATM PIN.
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MODULE 4

4.3.2 How to reload your
e-wallet?

You can only use the e-wallet if you have enough credit in your account.
Make sure you reload the e-wallet before using. To reload, simply tap RELOAD
EWALLET. Then, enter your preferred amount (min reload amount is RM 10).

After that tap RELOAD EWALLET and select your preferred reload method —
credit/debit card or online banking.

10:09AM @ il Bl B

N Reload
HHHHHHH w I

Need help
reloading your
eWallet?

Your eWallet balance will be reflected here. I
You should reload and make sure you have
enough credit before using the eWallet.

Enter your preferred amount

RM 10

Online Shopping, E-Wallet and Self-Checkout Machine

i amount is RM10

Min reload

RM 100 RM 200

RM 50

Reload eWallet

Other Methods to Reload:

Tap this button to reload. I

TNG Reload Pin Auto-Reload

_ - Pay without the bassle of >
.3 I reloading

Touch n o ol Enter your preferred
amount; minimum

reload 1s RM 10

10:09AM @ LR

€ Reload eWallet

Don't worry, your data is kept accordance to the law and is
protected by us!

Reload Amount

RM 10

f }_,;_ 3 -
NEXT,
Legend

Boost eWallet - Microsoft Excel: Mobile Legends:
Cool & Rewarding ... Create and edit sp.. Bang Bang

33 MB 63 MB 102 MB

=)

Similar apps o Credit / [-):bit Card FPX Online Banking
! Ar], n Select the transaction I — -
= e method that you

prefer; either via
debit/credit card or
online banking

CVV/CVV2 e

Save Card

Save this card for easier reloads in future

Quick Payment (i)

By enabling this card for quick payment, you are agreeable to the
Terms & Conditions




4.3.3 How to make
payment to merchant?

You can make payment at any participating store with the logo below showing
at the payment counter:

You can also confirm if
payment could be made
using Touch N Go e-wallet
by asking the cashier.

Youcanmade paymenteitherscanthebarcode provided atthe paymentcounter
(by tapping the SCAN button) or show your barcode to the cashier for him/her
to scan it (by tapping the PAY button).

i =—————
B s Tap the SCAN button to scan

RM 22.80 ® the merchant’s barcode to make
i Hiry > payment. You need to ensure the
right merchant and enter the correct
amount before payment.

Transfer TNG Card

Tap the PAY button to generate your
code; the cashier will scan your
barcode for payment. You don't need

to enter the amount as the cashier

will do it for you.

17
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This is the barcode that will be shown once you tap the PAY K}
button, show this barcode to the cashier for him/her to scan
It and proceed with payment.

Or you can scan the barcode provided by the seller. After scanning the &
barcode, make sure It is the correct merchant, then enter the amount
correctly. Double check the merchant and amount before payment. You
can ask the cashier’s help. The system also will ask for the 6-digit PIN to
be entered before transaction.




MODULE 4

4.3.4 How to pay bills?

You can also pay selected bills by using the Touch N Go e-wallet. The
participating agencies might change from time to time. Please make sure you
check at the app before paying. Also, you make sure your wallet has enough
credit before transaction.

eWallet balance

RM 7.96 é Tap the BILLS button [
to pay bills.

& T~

Transfer TNG Card
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Your e-Tunai Rakyat
credit of RM30 is here!

Claim now »

Postpaid

Broadband & Voice Services

@
Select the bill that I

you intend to pay

éhir Selangor :

Ranhill
SAJ

Air Selangor Air Johor Air Kedah

astro  ASTRO

Refer to your bill for account details

Account Number

Amount (Min RM 10)

s son oo pymen st e Enter the account number and
P amount. Double check that they
are correct. Tap the PAY NOW,
and enter your 6-digit PIN for
payment.
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4.4 E-wallet — GrabPay
e-wallet

GrabPay, one of Malaysia's leading e-wallet providers, offers you the
convenience of paying for everyday services like bills, groceries, food, rides
services, prepald reloads, and more — all within one app. It allows users to
make payments in local in-store via QR code and pay bills. [t will enable people
to do transaction cashless.

4.4.1 How to install
Grab and log In?

To install Grab, go to your Play Store and search
e ... for “Grab”. Tap INSTALL to install the app.

4.4%

6M reviews Rated for 3+ ®
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Your

everyday [N -
everything Ela -
app.

Graw

Enjoy safe and reliable rides, food delivery and cashless
payments in one app

Ads - Related to your search
Welcome!

a Enter your mobile number to continue.
You can loginby | - -« Jors o

foodpanda Local SOCAR Lalamove - 24/7

onbamand b entering your
phone number and

password. You may
also continue with
Facebook or Google _

fyou have linked

yOur Grab account G Continue With Google

with sther one of

them before.

You might also like

r‘l

You must have Grab account before using GrabPay. You can either login
by enteringyourphone numberand password or continue with Facebook
If you have linked your account with your social media account before.

20




4.4.2 How to reload
your e-wallet?

GrabPay, one of Malaysia's leading e-wallet providers, offers you the
convenience of paying for everyday services like bills, groceries, food, rides
services, prepald reloads, and more — all within one app. It allows users to
make payments in local in-store via QR code and pay bills. [t will enable people
to do transaction cashless.

Payment

Q, Search the Grab app

GrabPay Wallet

19,22

W 18,894 Points

5% Top Up- Wallet

B View GrabPay Card details

5 e B A

Food

Car
o ® @

Mart Delivery
@) TopUp =, Scan to Pay 7 Send "4

Prepaid Insurance  Clean & Fix More

I Tap the e-wallet icon I Select TOP UP

Payment

GrabPay Wallet

19,22

B View GrabPay Card details

@) TopUp =, Scan to Pay 7 Send "

Select payment method — either
by card or online banking.

21
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MODULE 4

4.4.3 How to make
payment to merchant?

You can make payment at any participating store with the logo below showing
at the payment counter:

Pay with

(O}

S

e
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“ Credits. &
sh, but #NotSoLeceh. o
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Youcanmade paymenteitherscanthe barcode provided atthe paymentcounter
(by tapping SCAN) or show your barcode to the cashier for him/her to scan it
(by tapping PAY).

W 18,894 Points

52 Top Up- Wallet




MODULE 4

You can scan the barcode K}
provided by the seller. After
scanning the barcode, make
sure it Is the correct merchant,
then enter the amount correctly.
Double check the merchant and
amount before payment. You can
ask the cashier’s help.

© How to Pay

ﬁ 1

Tap to turn on

Or, you can generate your
account’s barcode for the
cashier to scan. Tap YOUR QR
B8 vow oo AND BARCODE to generate
your ID/barcode for payment.
Cashier will scan your barcode
for payment.

sition the QR code within the frame.
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O ¥ 49%E308PM Q ¥ 490%ED3I10PM

Request Money

Ask sender to scan QR code.

Your barcode should
look like this.

REQUEST MONEY VIA LINK

Phone Number
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4.4.4 How to pay bills?

You can also pay selected bills by using GrabPay. The participating agencies
might change from time to time. Please make sure you check atthe app before
paying. Also, you make sure your wallet has enough credit before transaction.

W 18,894 Points
Explore Grab

52 TopUp-Wallet 0 ® L L
e 55 W -

Food Car Mart Delivery

S & 8 2

Food Car Mart Delivery ( [ﬂ ) 9 57.\ (ii'
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Prepaid  Insurance Clean & Fix Attractions
{+0 AN
- i RM:
Prepaid  Insurance  Clean &Fix E' ‘s 12
Bills

Gift Cards Hotels

I Tap MORE I Then, tap BILLS

241PM B O O 2:42PM © © O

X Select Biller < Enter Bill Details

= AirJohor

=1

Biller

& AirKedah Astro

Air Kelantan Account No.

=< Air Kuching
Enter Account No without hyphen (-)

w  Ajr Melaka _—
ota

== Air N.Sembilan RM

Maximum payment amount is RM500

s Air Perak

Air Perlis Payment will be reflected within 3 hours

«w Ajr Selangor

Air Terengganu

& Astro Bill Payment

? Celcom Bill Payment

-~ RedONE Bill Pavment

Select the bill that Enter the bill's information
you wish to pay as required and tap ENTER
for payment.




4.5 E-halling — Grab app

Asides from Grab Pay e-wallet, Grab also offers several services such as foods
delivery, groceries delivery, items delivery, ordering a ride and so on.

tap CAR to order a ride.

B Tap CAR to order a ride. Make
sure you switch on your GPS
before tapping this button.

After that, the system will ask you to
identify your drop off point, which is your
destination. You can enter the destination
that you wish to go and select the
destination from the drop-down list:

<

o Current location

@eto?n Enter your destination here. fJ
Select the correct destination

O KTM Bangi O Saville

from the list.

I:l Saved Places

Saville @ The Park Bangsar

Jalan Pantai Murni 8, Bangsar South, 59200, Wilayah Pe

® BlockB

® Saville Guardhouse
25.29km

a s d f g h
Mz ¢ VvV b n m &

Q

4.51 How to order aride
by using Grab app

To order aride, you must make sure that you switch on your GPS first. Switching
on GPS allows the system to detect your current location. At the main page,

MODULE 4

Online Shopping, E-Wallet and Self-Checkout Machine

G ~M10717 W 17,811 Points

Prepaid Insurance Clean & Fix More

8

- : ] UOUCHERS WITH THE PURCHASE OF 2 IIC IACS

ETIXTITIN Rm 400 GRABFOOD

e, o ..' i
=, S . ~
> 7 v ) ST X7 A NN

Find out about the Tic Tac Grab promotion

Sponsored by Tic Tac

Keep discovering

Updated 24 Nov
G
— l

Payment



Then, select your pick-up point —the place you want the driver to pick you up.
You can type the pick-up point and select the correct point-up point from the
drop-down list:

Wan Chan Wagyu :

ol
a2

O -

¥
= -]
Nasi Padang "\®/ 3 ¢
2 =
o«

Bangi Guest House &

(Bangi Lama Branch) €™ Kedai Runcit

V" Nordeli Enterprise

Jalan 8209

Sekolah Rendah

(o I Enter your pick-up point here. Ei
You can also add a note to the
i driver, if any.

Bangi, 43000, Selangor

Add pick-up notes for driver

I Tap CONFIRM PICK-UP only after

you have confirmed that you
already entered the correct pick-
up point.

After tapping CONFIRM PICK-UP you should be able to see the price of the
ride. You can choose the type of transport that you wish to use. Tap BOOK
JUSTGRAB to book for your ride, if you are agreeable with the price shown.

KTM Bangi .
KTM Bangi

B You can view the price and types I
of car that is available.

F1 Tap BOOK JUSTGRAB to book the I

ride after confirming all the details }"(7.\'\"

. . . JustGrab (i)
are correct (destination, pick-up O i e carr
point, type of car, and price. GrabCar Plus RME.0

1-4 seats (Hygiene items guaranteed)

Balance
RM 10717 Offer

Book JustGrab 2
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4.6 Self-checkout
machine — TESCO self-
checkout machine

TESCO self-checkoutmachines are available insome branches such as 101 City
Mall. Using self-checkoutmachine can avoid long queue and safe time. You can
alsoavoid cash contactifu paycashlessbycardsore-wallet. Please remember
that you can only use the self-checkout machine if you purchase 10 items or
below, subject to the terms and conditions from the TESCO management.

4.6 How to make
payment using self-
checkout machine?

Select the self-checkout machine based on your preferred payment method.
Some machinesonlyfor card payment. Bring all temsthatyouwantto purchase
and putthem onthe non-bagging area—areato putyour items before scanning.
Start the process by tapping START.

Tap START to start
- scanning process
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You can start to scan your member card via your app or physical card before
scanning the first item. You can collect points by scanning your member card
during purchasing. You can startto scan your item once the machine asks you
to do so. After hearing the “beep” sound, quickly put the scanned item to the
bagging area. Do not put items at the bagging area before scanning.

Scan your TESCO card before scanning your first item. Then start to scan your
first item after the machine asks you to do so. Scan your card and purchases
by lining up the bar-code with the red light of the scanner. Put the scanned

item immediately on the bagging area.

After scanning all items, review your
items and prices on the screen. If you
are agreeable on the total price, pay
for your purchase when complete.
Tap “PAY" and select your method
of payment. Some self-checkout
machines do not accept cash so you
will need to use a credit, debit card
or e-wallet. Select your preferred
payment method and proceed with
payment. You can start to pack your
items and remove them from bagging
area after getting your receipt.

¢
L
—
2
Qo
(©)
=

Online Shopping, E-Wallet and Self-Checkout Machine
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